
 

 

 

hermesTRX 
Fleet Management, Guard Control, Security System 

hermes microcom has introduced an all new and updated hermesTRX fleet 
management system for those radio professionals needing a simple and 
economic MOTOTRBO dispatch system. 

The hermesTRX pro is a plug-and-play platform which is simple to install and 
configure - soon your customers will have the benefit of a powerful tool in the 
supervision and control of their fleets. 
 
Features 
hermesTRX supports all MOTOTRBO radios with or without GPS enabled. The 
following new features complete the updated hermesTRX pro solution: 

- GPS location service 
- Text Messaging 
- Automatic Registration Service (Presence Notification) 
- SMTP Mail Gateway 
- Telemetry 
- Customized Maps (e.g. MapInfo, ArcGIS ESRI, etc.) 
- Job dispatching 
- GPS revert channel 
- Recording & Playback 
- Indication of speed and heading (mph and km/h) 

System requirements:  
 
• Compatible with all standard GPS enabled MOTOTRBO radios (firmware release 1.3 and higher) 
 
• Base PC installed with Windows XP SP2, for multi user access is an Ethernet network required.   

User/Operator PC can be any Windows, Linux or Mac OSX operation System installed with standard internet browser 
and Google Earth. 

 
• hermesTRX Multi User Access requires Ethernet network (RJ45) or in Single User Mode direct connection to Base PC 

via IP cross cable. Base PC requires at least 1 USB port, 2 for GPS revert feature. Dispatch/Operating PC requires 
access to Ethernet network (LAN or WLAN) if Multi User Access (from Intranet or Internet) is required. 

 
• Normal technical skills, Basic IT knowledge. 
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hermesTRX 

Target markets 
Government and Enterprise, Guard Control, Telemetry, Fleet Dispatching, AVL, Public Transportation, Taxi Companies, 
Emergency and Rescue, Security, Facility Management 

Geographical coverage (what countries will be maintained or delivered to)
World wide, sold in more than 40 countries 

Available languages of the solution: English, German, French, Spanish

Price information 
 
hermesTRX available from 449,- €  
+ additional options such as GPS revert and Man 
Down option board 
 
Multi User Access without limitations or additional 
fees for an unlimited number of users! 
 
License costs for operating system (Windows, 
etc.) and other software are not included. 

Support: 
Languages: English, German 
Contact: Mr. Boris TKALCEVIC 
Hotline number: +49-89-745547-0 
Available at time: 09:00 – 18:00 CET via phone  
 24h via email 
mail support: info@microcom.eu 
Internet: www.microcom.eu 
Online Demo: www.hermestrx.com 
 User level: user name / password 
 Operator: mototrbo / motorola 

Admin: admin / motorola

Order to ship cycle time: 3 working days 

 

Company details: 
hermes microcom GmbH & Co. KG 
Gautinger Str. 26a 
82061 Munich-Neuried, Germany 
 
Telephone: +49-89-745547-0 Web: www.microcom.eu  Email: info@microcom.eu 
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hermesTRX SMTP email Gateway
Telemetry, Fleet Management, Guard Control 

hermes microcom is sensitive to our users needs and have responded by 
creating exciting and more cost-effective features. Through listening to 
customers, we heard that email would be useful, we looked, studied and 
developed, and after detailed trials with the United Nations in Rome, we 
are proud to announce that a SMTP version of hermesTRX is ready for 
launch. 
 
The hermesTRX SMTP email Gateway contains an SMTP Server and 
Client. 
 
See attached block diagram for further details. 

System requirements:  
 
• Compatible with all standard GPS enabled MOTOTRBO radios (firmware release 1.4 and higher) 

• E-Mail Server (e.g. MS Exchange, Lotus Domino, etc.)   
Base PC installed with Windows XP SP2, for multi user access is an Ethernet network required.   
User/Operator PC can be any Windows, Linux or Mac OSX operation System installed with standard internet browser 
and Google Earth. 

• hermesTRX Multi User Access requires Ethernet network (RJ45) or in Single User Mode direct connection to Base PC 
via IP cross cable. Base PC requires at least 1 USB port, 2 for GPS revert feature. Dispatch/Operating PC requires 
access to Ethernet network (LAN or WLAN) if Multi User Access (from Intranet or Internet) is required. 

• Normal technical skills, Advanced IT knowledge (domain routing and E-Mail protocols) 
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hermesTRX SMTP email Gateway

Target markets 
Government and Enterprise, Guard Control, Telemetry, Fleet Dispatching, AVL, Public Transportation, Taxi Companies, 
Emergency and Rescue, Security, Facility Management 

Geographical coverage (what countries will be maintained or delivered to)
World wide, sold in more than 40 countries 

Available languages of the solution: English, German, French, Spanish

Price information 
 
hermesTRX SMTP E-Mail Gateway 1.980,- €  
including 100 subscribers, 30 external E-Mail 
addresses and GPS revert feature. 
 
Multi User Access without limitations or additional 
fees for an unlimited number of users! 
 
License costs for Operation system (Windows, 
etc.) and other software are not included. 

Support: 
Languages: English, German 
Contact: Mr. Boris TKALCEVIC 
Hotline number: +49-89-745547-0 
Available at time: 09:00 – 18:00 CET via phone  
 24h via email 
mail support: info@microcom.eu 
Internet: www.microcom.eu 
Online Demo: www.hermestrx.com 
 User level: user name / password 
 Operator: mototrbo / motorola 

Admin: admin / motorola

Order to ship cycle time: 3 working days 

 

Company details: 
hermes microcom GmbH & Co. KG 
Gautinger Str. 26a 
82061 Munich-Neuried, Germany 
 
Telephone: +49-89-745547-0 Web: www.microcom.eu  Email: info@microcom.eu 
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